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This guide has been created with the purpose of letting you know the tools available through the
LG service systems ( i.e. GSFS+, Smart Parts, SCS and GLMS) that will assist you in achieving the following goals:

eSuperior Customer Service

eIncreased FRFT (Fix Right First Time)
eImproved ESR (Expected Success Rate)
eLower reclaim rate

eFewer part returns




Keep In Mind... @LG
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*Within the first year of the manufacturer’s warranty, through our experience, 80% of service calls do not
require any parts. It is either an installation issue or a customer education scenario. 2022 (95%) year to date

*This normally means that the customer did not read the owner’s manual or the installation guide prior to
calling in for service.

*Please be aware of what information is in the owner’s manual prior to the repairand instruct the customer
accordingly if required.

*Look for any service bulletins on the issue that customer is experiencing on their model through the Tech
Pack or in SCS (which will be explained in detail in this presentation).

*If you suspect that the issue is normal, as stated in the user manual, do not install any parts in the appliance
as this reinforces to the customer that the appliance has a fault of some sort and you will be back on a
reclaim.

A good tech must not only fix the appliance, they must also fix the customer.
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Reading the serial number

©900800000000

Country Made

’ Secret Code ‘ | Sequence of units Made

T (§G US) 1-800-243-0000 |
T (LG CANADA) 1-888-542.2623 |

Modéle : WM3370HVA
R 4919 : S.ASSEECI nergy Verifiec
120V 60 Hz 10 A s h
FULLY AUTOMATIC WASHING MACHINE/ 162279

MACHINE A LAVER AUTOMATIQUE
MADE IN CHINAIFABRIQU EN CHINE

Certified by NSFP172
Certifié par la NSF/P172

Please Note:

Photos of the model & serial

number tag and the customer’s

Bill of Sale should be attached to

the service request.

* [Ifthe information in the
dispatch is different than
the information on the
pictures, please go with the
information in the pictures.

In this example:

* Year Made=6=2016*

*  Month Made =05 = May

* Country Made = PN (China)
* Secret Code = HN

* Sequence = 53601

* Note: the Year Made repeats itself
—s0 6 could also be 2006

life
with our customers
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When does the “Country Made” letters matter? Q00 00 @@@@@@@)j

*  You may come across some cases where when you enter the
Model number in Parts Portal in GSFS+, there are multiple

options that show up where the models are all the same. :
When faced with this situation, please look at the column titled

“Factory” to see if there are different factory codes for each of

——

the lnes.
EXAMPLE #1 | Secret Code | ‘ Sequence of units Made ‘
Kenial Limin uays U b d Ll
WM3770HVA Q
Eucans [t o |
Model Description Production Model Factory Service Model
WM3770HVA CUSTOMER MODEL FH4G2CDYP7.ASSEECI ECPN WM3770HVA Y
WM3770HVA CUSTOMER MODEL FH4G2CDYV7 ASSEECI EAVH WM3770HVA Y
WAMAZZOHVA ASSEEC Clnthee Wachar Nrumi0) FHAG2COYPT ASSEEC =N W7 700N A Y

¢ Asyou can see in this example, the model # is the same for both

lines but the factory codes are different > ECPN & ECVH ‘ LG
*  When you see this, please reference the serial number and take a
S/No.:

look at what the 1°¢ letter is after the first 3 numbers — this will
tell you what factory this product was made in.
*  Looking at the serial number on the right, the 1 letter is a “P”,
which corresponds with the first line item in Parts Portal (ECPN)
*  If the 1% letter was a “V”, then you would select the 2" line item
(EAVH)

605PNHN53601

Creating a better life
with our customers
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‘
As you can see in this example, the version code for both lines is

/00, so which one do you select?
* If you look under “Factory” you will see that the factory codes

are different = ENMM & EKHQ
*  When you see this, please reference the serial number and take a
look at what the 1+t letter is after the first 3 numbers — this will
tell you what factory this product was made in.
* Ifthe 1% letter is an “M”, this would correspond with the
first line item in Parts Portal (ENMM)
+  Ifthe 1 letter was a “K”, then you would select the 2n¢
line item (EKHQ)

| Secret Code | | Sequence of units Made

]
Lot Rental Limit Days 0 No Part No
LMX25983ST Q
Cwvrnee Saant [a]

Model Description Production Model Factory SBC ©
LMX25983ST CUSTOMER MODEL GM-L26ANSJP.ASTCNAD ENMM LMX259838ST /00 Y
LMX25983ST CUSTOMER MODEL GR-L26ANSJP.ASTCNAD EKHQ
LMX25988ST CUSTOMER MODEL GR-L26ANSJP ASTCNA1 EKHQ

T S S

Creating a better life
with our customers
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When does the “Country Made” letters matter?

EXAMPLE #3 LTJ J
*  Asyou can see in this example, the model numbers are the same i | ! ; i
for all 3 lines, so which one do you select? i : : .
* If you look under “Factory” you will see that the factory codes ! ! !
. 1 1 :
are different = EKHQ, ECPN & EATH ! ; i
*  When you see this, please reference the serial number and take a i !
look at what the 15t letter is after the first 3 numbers — this will | Secret Code | ‘ Sequence of units Made
tell you what factory this product was made in.
v Ifthe 1% letter is a “K”, this would correspond with the first
line item in Parts Portal (EKHQ)
+  Ifthe 1 letter is a “P”, then you would select the 2"? line
item (ECPN)
* Ifthe 1t letter is a “T”, then you would select the 3@ line
item (EATH)
Model u Total Rental Amount 0
WTT600HVA Q Remain Amount
Model Description Production Model Factory Service Model SBC
WT7600HVA CUSTOMER MODEL  T1772HFFS5 ASSEEUS wT7600HVA Y
WT7600HVA CUSTOMER MODEL  T1772HFFSP5.ASSEECI wT7e00HVA Y
WTTB00HVA CUSTOMER MODEL  T1772HFFSTS5. ASSEECI WT7600HVA  lY
WT7600HVA ASSEECI Clothes Washer_Turbo D T1772HFFS5 ASSEECI WT7600HVA Y
WT7600HVA ASSEECI Clothes Washer_Turbo D T1772HFFSP5.ASSEECI WT7B00HVA Y
WT7600HVA ASSEECI Clothes Washer_Turbo D T1772HFFST5 ASSEECI WT7B00HVA Y
WT7600HVA ASSEEUS Clothes Washer_Turbo D T1772HFFS5 ASSEEUS WT7600HVA ¥ c
< G Creating a better lﬂ
with our customers
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Reading an LG serial number @LG
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*  You may come across some cases where the model number is the same and the Factory codes are the same
yet there are still multiple options to select from. This is most common with Front Load Washers

*  When faced with this situation, please look at the column titled “Production Model” to see if there are
different production models for each of the lines.

Madel

Rental Limit Days 0 No R
WM3570HVA Q
Couvrmee Canint n
Model Description Production Model Factory Service Model

WM3STOHVA CUSTOMER MODEL F14F1CDYPT7.ASSEECI WM3570HVA
WM35TOHVA CUSTOMER MODEL F14F1CDYP7.ASSEPUS WM3570HVA
WM3STOHVA CUSTOMER MODEL F14F2CDYP7 ASSEECI WM3STOHVA
WM35TOHVA CUSTOMER MODEL F14F2CDYP7.ASSEPUS WM3570HVA

*  Asyou can see in this example, the model # and factory code is
the same for all lines but the Production Models are different >
F14F1CDYP7 & F14F2CDYP7

*  When you see this, please reference the serial tag and take a &
look at what is marked under the model number next to : Corund por 1 NeFE1T2 L NN
Product Code. :

* Looking at the top serial tag on the right, the Product Code is
F14F1CDYP7, which corresponds with the first line item in Parts
Portal (selecting the “Cl” version for Canada)

* Looking at the bottom serial tag on the right, the Product Code
is F14F2CDYP7, which corresponds with the 3™ line item in Parts
Portal (selecting the “CI” version for Canada)

mLGUS
(LG CANADA|

Re
r Creating a better life
Certitied by Nsf 1, Ea with aur customers
Par by MSED
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Using Parts Portal and the Technical Pack

*  Another method to try and select the correct version of the product is to use the Serial Number field in Parts

Portal.

* By selecting “By Model” you can enter the complete serial numhber in the “Serial No” field and in many cases, it

will come back with the correct version.

* Asvyou can see in the below example, by searching for serial number 511TRKH1Z973, Parts Portal tells me that

it is a version /04.

* Just double click on the first line and you can then continue to search for your parts.

© Inventory :: Parts Portal

= Search Condition = Order Type

=1l = Check Rental Limit & Status

"Rental Entry | v

® By Model
Department 309891 Q LGECI 8VC CE NETWORK

Technid
<
* Model » Rental Limit Info » Rental Status
Model Rental Limit Days 0 | No Part No
Q
Excess Count 0
Production Model
Currency
Serial No Rental Limit Amount 0
————— Total Rental Amount 0
Model Description Production Model Factory SBC
LFX28968ST CUSTOMER MODEL GC-L288GSXM.ASTCNAD ECCT 5
LFX28968ST ASTCNA4 3D French GC-L288GSXM.ASTCNAD ECCT -

q

10
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* Inthe event you try the previous method but the message comes back saying “no data found”, you can try
using the Technical Pack to figure out the version.

* Inthe Parts Portal window, type the model number in the “Model” field and select the first option.

*  Under the “Exploded View" button, select “Tech Pack” from the drop down menu.

* Inthe window that opens up, at the top right, you will see a button labeled “Model List”. Click it.

SEL AMER(CND Language

ASTCNAO Customer Model = LFX289685T

Model List jew RPL (Replacement Part List)

* A new pop up will open up and here you will find all of the different versions of this model.

*  Using the Serial Number logic which was covered earlier in this presentation, we know (using the example of
Serial Number 511TRKH1Z973, that the unit was manufactured in November (11) of 2015 (5)

*  Looking at the “Registrant Date” column, we Factory Model

want to look for the closest date prior to the
manufacture date + customer Model | LFX289663T Q

* Inthis example, the closest date is 2014-07-23 search
which is version /04 Division  Factory  Factory Model  Factory Suffix  Registrant Date SVC Model Code Apply
*  You can now go back to Parts Portal and select eccT GC-L2BAGSM | ASTCHAD Apply
the version /04 line item from the model list CNZ ECCT GC-L2BBGSXM ASTCNAT 20M6-04-22 LFK28s 5 Apply
and continue with your triage. CNZ ECCT GC-L239GSXM ASTCNA2 2016-05-03 LFX289685T /06 Apply
oz ECcT GL-L23BGSEP ASTENAT 220524 LPX2E9635T /0 Apply
CNT ECCT GC-L2BBGSXP ASTCMAZ 203-0417 LFXZA96GRST 402 Apply
Nz ECCT GC-L28BGSXP ASTCNAS 2014-03-17 LFRZES685T 403 Apply
CNZ EKHQ GR-L2B3GEXP ASTCMAD 2012-03-05 LF¥289685T 400 Apply

11
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Service Bulletins — How to look up? (Method 1)

* Click on “Knowledge” from the top menu bar on GSFS+

5 LG GSFS +

[E—

Counseling Field Service Inventory Knowledge Report Master Code Set Up

Explanation No Customer Name Receipt Date Callback Date Type Product

(:) {é} Explanation

Approval List

Project Info

Maintenance Info

TO-DO LIST

*  From the drop down menu, please select “Service Bulletins”

5 LG GSFS +

Life's Good

Counseling Field Service Inventory Knowledge Report Master Code Set-Up

Device Driver

xplanation No Customer Name Receipt Date Callback Date

Installation Manual

(:) @ Explanation

Approval List

Project Info
Service Bulletins
Maintenance Info

Firmware Download

TO-DO LIST

12
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1. Ifyou know the Service Bulletin number you can enter it here or you can also search all bulletins by Product Category (Division)
2. Remove the checkmark from next to “Registration Date”

3. Click on the “Search” button

Service Bulletins

+ Customer Model

+ Factary AL ~

+| Gales Subs. LGEC! [~]

¥ Location Mumber

Ll L
— FOP T¥ Oiision e

Rl
*  Find the bulletin that you are looking for from the list and double click on the title (hiler Division b

Service Bulletins

+ Customer Model

+| Factory [m =]
+ sales subs. LGECI -
+ Status AL ||

Service Bulletin Mumber

—
]

+ Location Mumber

0] Total 3233
il fsior i
3400
3488 12M07
2487 CHI201700460 20171221
ZAZE SO 201712.011
3485 170504
3484 10
3483
3487
3881 CDZ201700031

O)

&)

Salar Busingss Ta:
[vac\lum Cleanar Cwvision
Mzssags Chair Divsion
[Car\r\ﬂulanmenl Dinision

'] W Dinision
A ——— — [[45 bvsion I
Sacuriy Drian

lDIgl.a\ Display Diwision J
Conkirg Zors
[[Digal & Daision

Digtal Storage Divsion

WLL Hands#t Division

| Registration Date 1

+] Language Seledl || C |Motile Handset Ciision
— Resithcam
+| Part Number . [Metwark DivsionLIV}
Frint Dimision
FC Divsion ._,
RME Civision

CO T¥ Oivision

CRT T Division
Meonitor Division p2
Lighting Civision
cA

Packat Photo Division Wt
LG Ericson

I ohisin

+| Factory Model / Suffc | J | J
+|sales Model
+| Registration Date [}

+| Rewision Number

Salad. []| [ Translzted Only

| Languags

+| Part Mumber

English 071223 [Commereial TV][LVE40S) Guide for Sersen Saver starts while SuperSign
Englich 0171222 o FLEOTSLENA.
English 071221

Englich 0171221

english

Englizh Ver3.0_171204
Englizh lose and Leak

Englizh Integration of Defiost and T/Maker Tese

Englizh uidk] Leak for Dishwiasher

Search Reset

13
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Service Bulletins — How to look up? (Method 2)

Knowledge Master Code Setlip

Counseling Field Service [ Report

Q Inventory :: Parts Portal

* Sgarch Condition - Order Type [Parts Orcer Entry |
@ Custome! Typ ASCIASD ~ Department 202501 Q LGECI S%C CENETWORK
= Service Bulleting 1z @ @
o » Parl Search - By Model E‘
LDF&TITST
DUA315HT ASTEECI
Serial No Part No Description Specification Class Code Loc No =
AAPTA4T1301 Basket Assembly Spoon ¥D-PUT P P(H540) NDBLE GRAY AAPOTAY A0
AHBTI120103 Rack Assamily XD PJT DARK GRAY Lowe! rack assembly, Non packing, Bollerd, NA, XO-FJT AHBO000 Al40
Q Inquiry 4551DD3I03C Roller Assemily Trause Sigrature | XD - PJT NOBLE GRAY AHJ0DDD Al42
MEGE442071 Holder MOLD POM KEPITAL F20-03 POM(KE PITAL F20-03) DARK GRAY T15 SHAFT F MEGDODD Al45
Q) Exploded View MDS65210201 Gagkel MOLD NBR NER BLACK T3.2 TUB XD_MNA, Air Bfoak Asgombly, Tub Gaskat MO:E0000 Fo6D
SELECT - WEFE3061301 Hinge PRES2S SGHC 2.5 8CGHC NATURAL T2.5 DOOR RIGHT XD PJT MEFO000 Fla =
v
+ Pant Search By Part =)

nseling Field Service Inventory Knowledge Report Masier Code SerUp

© Inventory = Parts Portal

* Search Condition = Order Type "Parts Order Entry | v
) BY Part p
Customer Type ASCIASD ~ Daparment 309391 Q LGECI 8VC CE NETWORK
®) By Model
= Service Bulletins a2 =
* Model
Mode! Soard Mo Subject Change Date Regisier Dale
LOPETIPRT Q CDZ201200042 21menz 21112018
i T CDZ201800037 120172013 2061172018
DUAMEHT.ASTEECI Q CDZ201200031 o - R - 20062012 200092018
‘Serial No CDZ201200012 [SVC Guide] NO POWER For Dichiwasner [X0) 20/08r2012 25082018
Q
= Pan search By Model | -

Navigate to “Inventory
— Parts Portal” from
the GSFS+ menu bar

Change the Search
Condition to “By
Model”

Enter the model # and
press Enter or click on
the magnifying glass
and select the
appropriate line item

Look for “Service
Bulletins” in the
middle of the page and
if there is a number
next to it...

Click on the “+” to
expand the list

Double click on the
title of the bulletin you
would like to view

Creating a better life
with our customers

14
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Service Bulletins — How to open?

e MBS asTonAL U e 05-03 Lkssc
Sales Subs. LGEKR LGEA LGEC LGEMS LGEUS LGEVZ
Before Change After Change
Location MNo. Note K-Code Remark
Part No Part Description / Part Spec Part No Part Description / Part Spec
Bl9a NO QUICK 2WAY NO NO 1 AITITSIL0L Fr‘:C QUICK ZWAY WO NO 1 - .
Look for an attachment at the
bottom right of the page and
Ri Of Chs . .
oo e double click to open the bulletin
@ LG Service Bulletin
Key areas to look for on the - Product. - Battom Freazer
bulletin: = oo GSCS eode: CNZ201700460
’ . f;ﬁf;mr" ! Release Date : October, 20, 2017
L]
AﬁECtEd Serlal N umber | » Subject : Fill tube frozen so not producing ice. |
range
g + Models with ECN and Serial Number Range in alphabetig
. Affected Model Numbers - French door type models within serial number ranges betwelin 408MR*** ~ TO8MR***
* Extended Warranty T ezt
" BF248™ LDCZ2370™
7303 BME2BGS LDC24370™
coverage 7802* iszacTE oGSz
T304 GILB48QTE  LOCS2IZ"

7e02° GM-5258RBS LFCZ2 24,25
s e d

Applicable only with symptoms below: E Applicable with every repair: D

« Extended Warranty
This service is covered by an extended warranty I:l Yes
- |f Yes. Parts for ears and Labor for ears by LG

<l a0 e coerame 1l T

* The warranty period, including any extended warranty aboue, starts from the ariginal date of purchase. Creating a better life
with gur customers

15
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L Model | LSELG135F Q| ) ) @ 1Y MR & @
- Search Condition 0@ "Rental Entry v Product | LSELBISSF ARSLLCA | v
Lol = Check Rental Limit & Status Inquiry -
o By Mogel = F. LocNo
Department 126471 Q|  LGECICS Direct Service Technician clogz607 v| Mathieu Poftras
Part No
« Model = Rental Limit Info = Rental Status
- Descrition
Wodel Rental Limit Days 120 o Part No CWO Stock Flag ‘Onhand Usable Perod Excess | NearDeadine  Average UnitPrice  Sta :
LDP67978D ABDEEC Q Specticaton
Excess Count o 61 MDS65736306 N 1 1 [ 1452
Practon s
TCA 4 N 1 1
DUAZ15HD ABDEEC Q Currency cAD 2 CAssETZ0 b 9838
Serial No Rental Limit Amount 5.000 o TCAISETTADS v 2 2 0 7203
a Total Rental A . 64 TCAI7071511 Y 1 1 o 1024
otal Rental Amount 1 ;
65 TCA3B151706 ¥ 1 1 o 5366 - New Exploded View Guide
Remain Amount 334993 | o 5
Q Inquiry
1 Downoad ziptie  Papyrus-Plugin.zip
* Technical Pack i
= Sefvice Bulletins (25} - 2 Unzip zip e and Instail the exe file 24
£
=
2
SELECT v S EEE— Subject Change Date Register Date B 3 Reboot your computer
LE ©DZ202100004-02 [Quality_Common]Doo[SVC Notice] The Crack occur at the Cantrol Panel 101212021 180612021 I )
Tech Pack CDZ202100008-02 [Quality_Common][Doo[SVEC Notice] The Crack occur at the Control Parel 101212021 1810612021 DRAWER PARTS S| A
Ouners Manual £DZ202100015-01 [Fant Change_Comman][Othersjcompatibility issues with old parts 1300772021 01062021 2| (=)
Mol Spec = 8
C0Z202100018-01 {Part Change Commenl(Otherslcomoatibilty issues with old parts 180712021 011062021 - ! Sady g
Service Manual s
Gemerai Servie Hanuai D P— = ) G <
Online Manual A oy ) L
Trouleshooting = m GANEYV TS -
Quick Setup Guide & 6 B
User Guide . = n
Technical Pack
Factory  EKHQ Division 214 AFRIR(CVZ) Language
Factory Model LSEL6335F Suffix Code ARSLLCA Customer Model LSEL6335F
Model List || View RPL (Replacement Part List)
Service Manual
Manual File Name Size
Service Manual MFLG9401915_210223.pdf 27.66 MB
Exploded View ExplodedView.pdf 6.29 MB

Service B s
No. Registrati Date Language Change Date Subject
CVZ202100099-01 2021-12-02 14:59:13 English 2021-12-02 14:59:34 [Part Change_Common][others]Main PCB Replacement(with every repair)
CVZ202100081-01 2021-10-25 16:03:26 English 2021-10-25 16:03:26 [Quality_Common][Button/Switch]Replacement of 5 knobs and rotary switches excapt a mode selection knob
CVZ202100073-01 2021-08-24 14:43:15 English 2021-08-25 16:28:04 [Part Change_Common][others]Air Fry Tray "Replace” SVC guide for chainging Air Fry Tray design
CVZ202100071-01 2021-08-12 13:42:33 English 2021-08-12 13:43:04 [Part Change_Common][others]Main PCB Replacement
CVZ202100060-01 2021-06-21 11:21:36 English 2021-07-01 13:40:39 [Part Change_Common][others]knob nbly "Replace” SVC guide for deleting knab inking print : without serigraphy

16



HA Service Bulletin Booklet for High Reclaim

@ LG

Life's Good

_M

[ {

N

\ )
* On a Bi-Monthly basis, the LG Canada Technical Support team will release a Service Bulletin

booklet for Home Appliance products with the highest number of reclaims.

* The booklet consists of a compilation of all of the most recent and most common Service

Bulletins applicable to a particular Product Category
* Can be viewed and downloaded through the “Technical Forum” tab on the GSFS+ homepage

H svC B""-;:;ie" Raalklat for Top Reclaim Models

@ LG GSFS+ mmmm SVC Bulletin Booklet
for Top Reclaim Models

Technical Support Newsletter | 2019 February

Counseling Field Service Inventory Knowledge
paca 2019 February W Dryer
C:) {g} Explanation et e it
Approval List 8 Ao P | i
- ~ ITnch -
Project Infa Washers (7 SVC Bulletins) Flnllml.n:ll Al Nk l:“;:a;"::‘:": DFII01E00021
Maintenance Info Dryer (3 SVC Bulletins) AlDryar Thumgng notse Aaptaca rollar ASM and chaft DFZIOIB00163
[Drum does nat tum
TD DO LIST Refrigerator (4 SVC Bulletins)
. Dishwasher (12 SVC Bulletins) 5NEW, 4 UPDATED W Refrigerator
= (O Refresh Time - 03/14/2019 12-16:54 Cooking (5 SVC Bulletins, 1 Guideline) odal Sympeoms Herw oo R SUE Bulaain [
ool L Bepiacs Pl o B0az1s
- . — - - - LFRCH ok
MNofice | Technica Forum Service Policy | System History L I E—— Hearrenge hernes:
- e R e
Subject wozzzex | U e by ik
" . N . — . LMXS3077ES | dispenang by
Febreary 2018 - Service Bulletin Booklet for Top Reclaim Models M3 3746 piniy
LExsI0TIE
PR
November 2018 - Senice Bulletin Booklet for Top Reclaim Models LFXS30796x
Augugt 2012 - Service Bulletin Booklet for Top Reclaim Models The booklet is available through the “Technical Forum” tab on the GSFS+ hamepage. E:gg::z: W: 1:-::::::;::] CNTI01200140
mar LMXS2EC2 0
June 2018 - Service Bulletin Booklet for Top Reclaim Models ez Fean | PasceComa plm
! =, Dor
nsanzes || an e | SO0
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LG SmartParts website/app is a tool that we strongly recommend you use when triaging your calls and/or when you are looking for an

ETA on a backordered part.

ﬁ_}‘ LG SmartParts

Products ' Options /' Symptoms ' ETA

SELECT PRODUCTS

=1 fig

TV/Audio/Video Appliances

m=

Computer

Products

Copyright ® 2016 LG Electronics Canada, Inc. All

To access via Web:
1. Use only Chrome or Firefox Browsers

2. Type the Address Into your Browser address bar =2
smartparts.lgoneprice.ca

3. Start using the site. See next slides for details.

Phone App Installation:

1. Type the Address into your mobile Browser address bar 2

smartparts.lgoneprice.ca

2. Click the E Icon in the upper Right to access the

“Download App” link.

3. Download the app and follow the instructions to
install on your mobile device.

4. Start using the App.
Note: This app is available for Android and Apple OS.

Creating a better life
with our customers
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Using SmartParts as a Triage tool

o=

TV/Audio/Video Appliances Computer Products

L]
@

0= |o

A

. = 1. Choose a Product Category
! 2. Choose a Sub-category from the pulldown list
Appliances (note: Washing Machine also includes Dryers)
® Washing Machine v 3. Choose a model number from the pulldown list
® WM3470HVA v 4. Choose a symptom from the pulldown list
@ Leaking ™ 5. The submit button will only be activated if all 3

pulldown menus have a selection. Click on Submit.

o I

Creating a better life
with our customers
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You will now be presented with the top parts usage based on that particular model and symptom description. It will also show you
the part number, description, availability, ETA and Bulletin number if there is one.

An explanation of the individual fields is on the next page.

Products = Options ' Symptoms = ETA Search

Appliances
Parts =
MDS547123605 Gasket
5221ER1003A Valve Assembly,inlet
5220FR2006H Valve Assembly, inlet
4769ER4001B Float Assembly
5220FR2075L Valve Assembly, inlet

+ Washing Machine

» WM3470HVA

+ Leaking

Parts Description

Please check the stock information with LG parts team when you need an item more than 5 pcs.

Avallability
More than 5
More than 5
More than 5
More than 5

More than 5

ETA
03/11/2019
02/26/2019

03/03/2019

02/26/2019

Bulletin Article=

DFZ201600112

WW/M20150405

DFZ201500013

Creating a better life
with our customers
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Using SmartParts as a Triage tool (cont’d)

1. Parts # The actual part number that can be ordered from LG

2. Parts Description: The description of the corresponding part number

3. Availability:
. More than 5 2 We currently have more than 5 pieces in stock of this part number including any substitute parts

. Less than 5 > We currently have less than 5 pieces in stock of this part number including any substitute parts
. No Stock - We currently do not have any stock of this part number including any substitute parts

4. ETA: ETA of the next shipment of this part number and any substitute part numbers associated with it

5. Bulletin Article #: If there is a Service Bulletin on GSFS+ related to this part #, the Service Bulletin number will be visible here. Please
access the Service Bulletin through GSFS+ and order and apply the part if applicable.

(D Parts = ® Parts Description ® Availability @ ETA ® Bulletin Article=
MDS47123605 Gasket More than 5 03/11/2019 DFZ201600112
5221ER1003A Valve Assembly,inlet More than 5 02/26/2019
5220FR2006H Valve Assembly,inlet More than 5 03/03/2019
4769ER40018B Float Assembly More than 5 WW/M20150405
5220FR2075L Valve Assembly,inlet More than 5 02/26/2019 DFZ201500013
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Using SmartParts as an ETA tool

Please check the stock information with LG parts team when you need an item more than 5 pes.
Model = (D Parts = ® Availability @ ETA ® Bulletin Articles

WT71000CW EBR84696701 Na Stodk 04/07/2019

PG File

Type: |
Size:67.3 KB G Electronics Canada, Inc, All Rights Reserved
Dimension: 1346 © 69 pixels

1.  Parts # The actual part number that can be ordered from LG

2. Parts Description: The description of the corresponding part number
3.  Availability:
. More than 5 = We currently have more than 5 pieces in stock of this part number including any substitute
parts
. Less than 5 = We currently have less than 5 pieces in stock of this part number including any substitute parts

. No Stock 2 We currently do not have any stock of this part number including any substitute parts
4.  ETA: ETA of the next shipment of this part number and any substitute part numbers associated with it
5. Bulletin Article#: If there is a Service Bulletin on GSFS+ related to this part #, the Service Bulletin number will be
visible here. Please access the Service Bulletin through GSFS+ and order and apply the partif applicable.

By clicking on “ETA
by Parts” at the top
of the page, you
can search for ETA
information on any
LG part number if it
is not in stock.
* It is strongly
recommended that
you use Parts
Portal in GSFS+ to
check availability of
a part first if the
“Availability”
shows “Less than
5" asitis updated
live. SmartParts is
only updated once
per day in the
morning and may
not reflect
movement on a
part during that
same day.

Creating a better lﬂ

with our customers
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What is SCS?

SCS stands for “Service Contents System”
SCS is a Technical knowledgebase system
Articles created by LG Canada’s Technical Support Team
Intended for Service Technicians and triage associates
Comprised of Articles
* Articles can be based on:
o Service Bulletins

o Repair Tips
o Parts information

This is our attempt to simplify and consolidate key technical information on our products. It
offers a quick and easy way to find relevant service information on LG products

Keyword searchable

Contains information which may not always be found in the Technical Pack or Service Manuals

with our customers
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How do | access SCS?

» SCSis accessed through the GSFS+ Homepage

RO TATA

Ssrvice Contents System sl SiteLink -

* Located at the bottom of the page
* Enter any keyword(s) into the search box and click on the “S” button

Service Contents System 5 Site Link v
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How do | open up and navigate an article?

* On the page that opens up, click on “Contents”

* You can sort the articles which appear by Product group on the left side

* You can also sort the articles by “Accuracy/Hit Count/Score or Date”

T

Search Within

Result ]

Search for [ subiect [JText [ scription ] Publisher ;‘;:”iud“u" B~ 4
Subsidiary LGECI [v Language |Engiish

Froduct 1 Depth E pth Model 1

User | LI CIC Agent M Service e [ Customer Symptom 1 Deptn 2Depth

[ Trauble Shaotina [ oeeration [ Training Material []Policy [ Sales Promotion

Contents Service Bulletin

2012years New Models PDF TV Hardware(MTK) Repair Guide

2012years New Models PDP TV Hardware(MT) Repair Guide Contents L. 12years New Models Un2 up 2. Netcast3.0
Defference 3. Block Diagram 4. Repair guide 5. Trouble Shooting guide Attach file - 2012_NA_PDP HW_MTK_English C5

= Training, Repair Guide NetCast 3.0 SVC Training guide 31. Jan. 2012 TV Group PDP Division / ATSC Team Jin Gyu Kim
Symptom Contents

GSC5 > HE= > A
© NOT LISTED {103)
~ND SYMPTOM (58)
-~ CONTROL PANEL TSSUES (21 Dual Evaporator Information Article New Error Codes Dual Evaporator models have two new Error codes for defrost
 ERROR CODES (17) issues. The ER errar code will be replaced with “F" for the freezer an “r" for the Fresh food section. New Ermor codes

New Error codes Dual Evaporator models

Product 405 Count [10
* AIR CONDITIONER (84) Accuracy - Hit Count » Scorew Date »
- AUDIO (5) !
*- COMMERCIAL DISPLAY (5] Contents
Tl COOKING AFPLIANCE (31)
*/"MOBILE PHONE (37) “UE” or “UE” error code after Recall
+-MONITOR (3 - - - -
+ REFRIGER.;T)DR (108) Displayed uE or mor code even after recall SYCWT5101HV. WT5101HV.ASSEECT WTS101HV ASSEEUS, WTSDO1CW.
W TV (135) WTICOLCW.ABVY , WTS00LCW ABWEEUS, ue, "UE error”, ” ror code”, “no fix after recall s recall svc”,
- VACUUM CLEAMER [1) ?’Il"ioi_ﬁ‘.‘ﬂiﬁo_l_ﬂ"Iang wash time” «Subject: SVC Action for *UE” Error code eccurring after Recall 5/W update by JIG *
+- VIDEQ/DVD (5) ullatin Registration...
* WASHING MACHINE (9G] BECS> Cunlents > view contenis Hit Count 35 Score D | Amit Kumer 20150514
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How do | open up and navigate an article (cont’d)?

* Once the article is opened up, here is what you will see:

Problem:
SVC action for "UE" errar code occurring after recall S/W update by JIG

Cause:
Improve internal algorithm for better washer perfarmance

Solution: What does this

Check the display PGIM version because programs on washers have changed (Test Mode): article address?

a) If displayed version is 131 and 130 for WT5101™ and WT5001* resp then change rotor and stator
b} If displayed version is not 131 and 130 then update diplay board with JIG or change that part completely

Here is the recommended part(s) that we believe will resolve your problem-

Part Description: Rotor and Stator Re P lacement pa rts

Part Number: 4413EA1004D and 4417EA1002K Resp S uggested by article ( if a ny)
Quantity: 1 each

*Please see the attached Service Bulletin addressing the "Service Bulletin Cl UE Problem after Recall SVC v0 31" and instructions on how to troubleshoat and resolve the problem

* To view the Service Bulletin or any attachments, click on the link at the bottom of the page
and open up the file _‘

3. File Information = |
o, N File name file Format File size
I Service 535 Kf

tviceBulleti n CILUE Problermafter s Recall « SWC_v0 31(Repa red] [
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The LG Technical Support team has a very useful phone application called LG Telepresence. This allows us to better assist and support
you in the field. (This is a great tool)

Using the camera on your device, we can help your technician troubleshoot and diagnose any problems they
may encounter. Through the app, we have the ability to interact with the technician LIVE while on site!

Our Technical Support team can see and hear exactly what your technician sees
and hears — just as if we were right there!

The LG Telepresence App is available for both Android and iOS devices.

For Android Devices: For i0S Devices:

*  The App is available LG Telepresence *  Safari Browser > Type this URL:
throush the Google RSUPPORT Co, Lid telepresence.lge.com
g g - *  Click “Yes” to open in iTunes & Install
Play Store

“RemoteCall VP”

*  Click on App from Home Screen

* If you receive a Pop-Up notification stating
that this App has not been trusted =

Settings — General - Device Management - TN, -
RSUPPORT Co., Ltd — Trust “aith oo cﬁsti;g
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* Toll Free Number: 1-866-543-8324

* Available in both English & French

* Providing support for:
* HA (Home Appliances)
* HE (Home Electronics)
* RAC (Residential Air Conditioning)
* B2B/Commercial Display

*  Parts

* Hours of support: 8am —7pm EST, Monday-Friday

* Product Training (Live & Online) can be setup by directly emailing the following trainers:
* HA: Eric Chevrier = eric.chevrier@|ge.com
* HE/B2B: Nebil Yaylagul = nebil.yaylagul@I|ge.com

* Online training videos are available through GLMS (Global Learnlng Management System)

11.ca

* Accessible from the GSFS+ home page at the bottom

Service Contents System

5

Site Link v

—

Site Link

Creating a better life
with our customers
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LG Canada Technical Support via WhatsApp @LG

Life's Good

Below you will find the different chat groups that we have created to provide you with targeted
support for the product you are working on.

* |If you are using WhatsApp on your mobile device, please click on the below link through your
phone
* If you are using WhatsApp on your computer, please click on the below link from your

computer

Home Appliance Tech Support (English) =2 https://chat.whatsapp.com/IvBAdDGSf5P8nmGSX5E1V2
(Monday-Friday 8am-7pm EST)

Home Electronics Tech Support (English) = https://chat.whatsapp.com/KybGGgMvMxQ1h9v941HM9w
(Monday-Friday 8am-5pm EST)
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Everything that | underlined in yellow is important to know because | see many reclaims
that the unit is working to the manufacture specifications and the customer didn’t read the user manual. We go back for a recall on most calls for a second opinion when
everything is written in black and white. This is why the NPF must be done so TSR can put their notes in the customer profile on the initial visit. Also, | would always open the user manual
and show the customer the information in the book on the initial visit. | would underline and put a big star to make sure they never forget, than | would bring them to the warranty page
and tell them that what | was doing today wasn’t covered by the warranty. | would show them where that information is, underline it and put a big star so they
don't forget. | always tell everybody | train the importance of knowing and understanding the owner's manual because most of the repairs don’t have a fault.
It's mostly installation issues (electrical or plumbing), the appliance not being maintained properly,
the customer not reading the user manual causing the issue or the product working to manufacture specifications.

As mentioned in the past by your team leaders and manager, only 1 OTC ( ONE TIME COURTESY CALL ) This applies to all of our appliances.

All of the information below was taken from the owner's manual in GSFS and can also be found on the LG.com website using WM3500CW.
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OPERATION
¢ Read all instructions before using the appliance and save these instructions.

* Use this appliance only for its intended purpose.

« If the product has been submerged, contact an LG Electronics customer information center for instructions
before resuming use.

« [f you detact a strange sound, a chemical or buming smell, or smoke coming from the appliance, unpiug it
immediately, and contact an LG Electronics customer information center.

e Under cartain conditions, hydrogen gas may be produced in a hot-water system that has not been used
for two weeks or more. HYDROGEN GAS IS EXPLOSIVE. If the hot-water system has not been used for
such a penod, before using the appliance turmn on all hot water faucets and let the water flow from each for
several minutes. This will release any accumulated hydrogen gas As the gas is flammable, do not smoke or
use an open flame during this time.

« Do not reach into the washer if the tub or drum, agitator, or any intenor parts are moving. Before loading,
unioading, or adding items, press Start/Pause and allow the tub or drum to coast to a complete stop before
reaching inside.

« This appliance is not intanded for use by persons (including children) with reduced physical, sensory or
mental capabilities, or lack of expenence and knowledge, unless they have been given supervision or
instruction concerning the use of the appliance by a person responsible for their safety.

31



Warranty

@LG

Life's Good

THIS LIMITED WARRANTY DOES NOT COVER:

-Sermmbm pick up, or Install the product, muamummuum“
or replacement of or comrection of wiring or plumbing, or corection of unauthorized repairs/installation.

-meofﬂnmtowﬁmdmmmmmmmammm.

-Damagacasedbyle&yotbrdtwwaterms,hmmmfpoes, restricted drain lines, inadequate or

interrupted water supply or inadequate supply of air.

-Damgemmwaaﬁmmﬁwumawmsmaumeammmmmm
in the Product owner's manual

Danagetomﬁodxtca:sedbyacm.pestsandmmln.lqhﬂm.wlnd.&e.ﬂoods.aactsdGod.

« Damage or product failure caused by unauthorized modification or alteration, or use for other than its intended
purpose, or resulting from any water leakage due to improper installation.

« Damage or Product failure caused by incorrect electrical current, voltage, or plumbing codes, commercial or
industrial use, or use of accessones, components, or cleaning products that are not approved by LG Canada.
+Damage caused by transportation and handling, including scratches, dents, chips, and/or other damage to the
finish of your product, unless such damage results from defects in matenals or workmanship and is reported
within one (1) week of delivery.

« Damage or missing items to any display, open box, discounted, or refurbished Product.

« Products with oniginal serial numbers that have been removed, altered, or cannot be readily determined. Model
and Sernial numbers, along with original retail sales receipt, are required for wamanty validation.

«Increases in utility costs and additional utility expenses.

« Replacement of light bulbs, filters, or any consumable parts.

«Repairs when your Product is used in other than normal and usual household use (including, without limitation,
commercial use, in offices or recreational facilities) or confrary to the instructions outlined in the Product
owner's manual.

« Costs associated with removal of the Product from your home for repairs.

= The removal and reinstallation of the Product if it is installed in an inaccessible location or is not installed in
accordance with published installation instructions, including the Product owner’s and installation manuals.

*Accessories to the Product such as door bins, drawers, handles, shelves, etc.. Also excluded are parts besides
those that were originally included with the Product.

« Damage resuiting from the misuse, abuse, improper installation, repair, or maintenance of the Product.
Improper repair includes use of parts not approved or specified by LG Canada.

« Coverage for "in Home" repairs, for products in-warranty, will be provided if the Product is within a 150 km
radius from the nearest authorized service center (ASC), as determined by LG Canada. If your Product is
located outside a 150 km radius from a ASC, as determined by LG Canada, it will be your responsibility to bring
the Product, at your sole expense, to the ASC for in-warranty repair.

All costs and expenses associated with the above excluded circumstances, listed under the heading,
This Limited Warranty Does Not Cover, shall be borne by the consumer.

TO OBTAIN WARRANTY SERVICE AND ADDITIONAL INFORMATION, PLEASE CALL OR VISIT OUR
WEBSITE:

Call 1-888-542-2623 (7 AM. to 12 A M., 365 days a year) and select the appropriate option from the menu, or
visit our website at http://www.lg.com
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Front Load

-Always check for reverse polarity
-Diagnostic test must be done before and after every repair.

-IE: Drain hose down too far in drain
pipe, hot water valve closed, anti flood hoses reversed and debris on hot/cold
inlet screens.

-LE: hall sensor (Stator assembly), rotor, wire harness and
Main board

-Leaking: Too much soap (traces on rear vent or mushroom
valve not working properly), rear water lines loose, plumbing not glued/not vented, customers
hot/cold valves defective, debris front gasket, filter not closed properly/cap on drain tube missing.

-Spots on clothes or smell: too much soap, water too cold, no tub clean
regularly. maintenance not done.

-Vibration, not on a solid floor,
not adjusted properly with anti skid,
Lower weight (front tub) and shipping bolts.

-Noise: drain pump, water hammer, rear shell, tub springs,
unit too close to the wall and rear lines or

power cord hitting the back of the machine

causing vibration also rear plate may also

cause a vibration.

-Speed wash (3lbs)
-Intermittent on and off= main board

-Buttons not responding: In most cases the user interface is too tight
and there are two or more buttons depressing at the same time.

Top Load

-Always check for reverse polarity

-Diagnostic test must be done before and after every repair.
-LE code: normally something caught

between the spin basket and the tub, rotor

fell because the bolt came loose.

-E6: Motor that engages spin and wash, defective or broken
gear on transmission.

-Noise: drain pump, wash plate, side pads
suspension rods and rotor.

-Leaking: water lines, not properly leveled,

lower boot punctured, customer overloaded

the machine probably with bedding, bleach reservoir blocked
with lint, plumbing not glued/not vented

-Always change user interface with the main board

-Speed wash (3lbs) and less

-UE, follow procedure in user manual: In most cases caused by a unbalanced
load and if the customer receives the right information they could solve the issue

themselves.

-Buttons not responding: In most cases the user interface is too tight
and there are two or more buttons depressing at the same time.
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Oven
-As per user manual, pre-treat cooktop with cream before usage
-Turns On but No Heat, cooktop and oven: Check 240V + neutral

-Oven test: Set Bake at 3500F for preheat, OK if

done in 10 minutes + or — 1 minutes. If longer verify for bad connection,
oven

Relay board/bake element and wire harness.

-Oven taking too long to heat: Depending on the model always bring
Main PCB and oven relay board.

- Gas smell oven: gas should ignite before 25 seconds after the
glow ignitor is completely red.

-Replace cooling squirrel cage assembly
if safety thermostats are open.

-Connectors must be replaced if replacing
the oven relay board and the wires have changed
colors.

-If the bake or broil element is defective, always
replace the oven relay board with the burnt wires
and connectors.

-Oven maintenance easy clean & self clean.
-Self clean: https://youtu.be/-HrmMm_Q2Q8

-Easy clean: https://www.youtube.com/watch?v=8olecUHIImU
-Convection cooking: https://www.youtube.com/watch?v=PawuDwgs3Jc

-ProBake: https://www.youtube.com/watch?v=ulCI294jvEM
-Induction: https://www.youtube.com/watch?v=_14VsN52J4Q

OTR
-Always check for reverse polarity

-Intermittent heat: bad connection,
door switch.

-No heat: magnetron, door switch,
main board, fuse link, H.V transformer

-Dead: Safety thermistor, inlet fuse= possible cause (door switch)
or H.V capacitor short and the customers power source
20 amp circuit required in most cases, the circuit will trip out.

-Noise: unbalanced or broken blower fan, bad installation,
Magnetron, H.V diode short, stirrer motor, debris under the
turntable ring.

-Clock counting down but nothing is turning on:
door switch issue/ door hook issue/alighment.

-RF emission test should be done after every repair.



https://youtu.be/-HrmMm_Q2Q8
https://www.youtube.com/watch?v=8olecUHlImU
https://www.youtube.com/watch?v=PawuDwqs3Jc
https://www.youtube.com/watch?v=uICl294jvEM
https://www.youtube.com/watch?v=_14VsN52J4Q
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Dryer Fridge
-Dryer won’t turn off: Main board issue -LBNA to LANA = update required/condenser coil/RX11/
Nitrogen

-No heat: Voltage check 240V + neutral, heater element assembly,
centrifugal switch main motor. -R600/FLE compressor discontinued changed to FLD
-Noise: rollers, drum, motor, blower, idler, both front tabs
that hold the cover assembly need adjustment and possible
wire harness or venting vibration.

-Delivery companies that disassemble a product before
entering a home because the unit doesn’t fit through the
entrance.

-Intermittent heat: Bad contact heater or (outlet), vent blockage,
centrifugal
switch in motor, main board

Dryer, Fridge and Dishwasher

Reclaim issues for these 3 appliances will be
sent with this presentation.
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2) Original part, correct one.

1) New part#EAD62061005 in our warehouse (incorrect)

Bad Order Good Order

Arc F ircuit Interr r

In light of this situation, Siemens is aware of the
issue and we received the following statement
from Siemens Canada. Please pass this infor-
mation to your customers if you find the issue:

“As discussed, the QA115AFC breaker is an
early generation of our Arc Fault breaker.

We have since come out with a newer version
Arc Fault breaker, QA115AFCCSA, that |
would recommend as a first step in the resolu-
tion process. We have found this does resolve
the tripping issues.

Customers can return the tripped breaker the
to the authorized retailer under warranty and
exchange for a new breaker.”
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3-3. TEST MODE

CHECK PROGRAM Before 106XX

Times Load and Checking peints Door
BUTTON buttonis | Top Display ) open/ Remark
pushed Load LEDNighting | (jocad
“nC" will be
POWER 1TIME HZSDJSIOOG; AllLEDs are Either displayed when
+START ) lit NFC or Wifi Module
(version)
fails.
POWER
+AUTO e “nC" will be
+START 1TIME P All LEDs are Either displayed when
(LDF5678% version) lit NFC or Wifi Module
,LDTS678* f fails.
, LDTS555%%)
POWER
+ EXTRA DRY n¥ U D All LEDs are .
+START 1TIME {wersion) lit Either
(LDFN343*)
Sum: "EE" will be
1TIME Tem tPC) Dispenser Closed displayed when
P EEPROM s fails.
Drying Fan
2TIME NO2 Motor Closed
Drying Power
Actuator Button is lit
3TIME Soil Level Soil Sensor Rinse aid Closed
Drain Mot Refill LED
4TIME rain Motor Drain Motor flashes Either
RFM e
(if rinse
Start STIME Frequency Inlet Valve aid needs Closed
Washing refilling)
6TIME Motor RPM Washing Motor | other LEeE; Closed
t
e Un: Detecting
Washing Position
) Lo: Detecting
7TIME Washing | Washing Heater Closed Complete
Position Vario Valve e
nE” will be
displayed when
Vario Valve fails.
All LEDs are
8TIME - Power Off turned OFf Either
-30-

3-3. TEST MODE

CHECK PROGRAM After 106XX

Times Load and Checking points Door
BUTTON buttonis | Top Display L open/ Remark
pushed Load LED lighting | jocad
“nC" will be
FOWER n35/U00/ ’
+START 1TIME D00 Al LE"Et’S A€ Either Nggg?ﬁ :QEEI .
(LUDPB908**) (version) falls,
“nC" will be
FPOWER Uy .
+AUTO 1TIME D™ AllLEDsare | gy | displayed when
. lit NFC or Wifi Module
+START (version) ]
fails.
FPOWER
+ EXTRA DRY nFURDE All LEDs are
+START TTIME 1 version lit Either
(LDFN343%%)
sum "EE" will be
1TIME Tem (PC) Dispenser Closed displayed when
i EEPROM s faiks.
Drying Fan
2TIME NO2 Motor Closed
Drying Power
Actuator Button is lit
3TIME Soil Level Soil Sensor Rinse aid Closed
Drain Motor Refill LED
4TIME Drain Motor flashes Either
RPM e
(if rinse
Start STIME Freguency Inlet Valve aid needs Closed
Washing refilling)
6TIME Motor REM Washing Motor oth;ar LEeEc)l Closed
are furm Un : Detecting
Washing Position
Lo : Detecting
JTIME Was.h_lng Washing Heater Closed Complete
Position Vario Valve P
nE" will be
displayed when
Vario Valve fails.
All LEDs are X
8TIME - Power Off turned OFf Either
-31-
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Ductwork
Maximum
Number -
Wall Cap Type | of90° | 'ength of 4-nch
Elbows iameter rigid
metal duct
Recommended 0 65 ft.(19.8 m)
CH 1 55 ft.(16.8 m)
3 2 47 ft.(14.3 m)
3 36 ft.(11.0 m)
EH’ 4 28 ft.(8.5 m)
a:4"(10.2cm)
Use only for short 0 55 t.(16.8 m)
run installations ] 4T R(143m) o CRUSHED VENT HOOD HEAVY BUILDUP
2 A R(25m) BLOCKED VENT HOOD 1
D 3 30 ft.(9.1 m)
b: 2.5" (6.35 cm) 4 22(6.7 m)

Use only 4-inch (10.2 cm) rigid, semi-rigid or flexible metal ductwork inside the
dryer cabinet and for venting outside

WHITEVINYL THIN FOIL SEMI-RIGID RIGID METAL
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The freezer is ok but not the fridge.
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Normal Operating Ranges \ / Fridge Operations \
(all ranges are for test mode 1)
’ . e Test modes —
Veltage (V)- 16’__18) VAC 1 opens 3.way valve into the all open position after tube 1 ﬁ tube 2
Amperage (A)- 0.5—0.7 Amps 15 sac. Torks oo P i e gk posliiod s o6 4 LOKRING CONNECTOR SIZE
Discharge Temp (DT)- 20f above Ambient compressor LOKRING | LOKRING
Condenser Temp (CT)- 15f above Ambient 2 opens 3-way valve to FF section only all FF fans on NO Where to use (mm) PART NUMBER CONNECTOR NAME SIZE(mm) | SIZE(inch) Shape
Low Pressure (LP)- 3"Hg —5PSlg 3 tumms on defrosters and goes through defrost cycle
High Pressure (HP)- 90PSIg—120PSlg 1 Condenser connection(4 76) MGZ63047101 LOKRING 5 NK Ms 5 3716 m
* 1f there 12 an erver or blsnk code wnst will be kicked out of text -
" mode: (apphies to uwmplugged semsors and fin:) Unplag wmt to et out
Make sure condenser coils ase clean for accursie resuits / &{mmﬂz / 2 | 6.35 Pipe connection MGZ63047201 | LOKRING 6 NK Ms 6 114 :m
{Low Side Leak\ /High Side Leak\ / High Side \ ( Hl h Sld \ 3 6.35 Evaporator pipe connection (AL) MGZ63047202 LOKRING 6 NK Al 6 174 & ! E
Restriction
(V)- 165-260 VAC (V)- 150-165 VAC (before dryer) (aﬂ« dr}'ﬂ) 4 8.0 Pipe connection MGZ63047501 LOKRING 8 NK Ms, 8 5/16 :m
(A)- High (A)- Low
(DT)- High (DT)- Low (V)- 150-165 VAC (V)- 150-165 VAC 5 8.0 Evaporator pipe connection (AL) MGZ63047502 | LOKRING 8 NK Al 8 5/16 = EI
C€T)- l'.hgh (CT)- Low (A)- Low (A)- Low
(LP)- Vaniable (from (LP)- Deep vacuum (DT)- Low/ Ambient (DT)- Low/ Ambient 8 Condenser(4 76) + Hot Line(4 0) MGZ63047801 | LOKRING 5/4 NR Ms 5/4 3/16 - 5/32 :::]
deep vacuum to 40 to 0 PSIg (CT)- Low/Ambient (CT)- Low/ Ambient
Pslg) (HP)- Low (LP)- Variable (from (LP)- vacuum L . m
(HP)- Variable (from doet vacuii t 40 (HP)- Steady state 7 Comp high side pipe MGZ63047901 LOKRING 7/5 NR Ms 7/5 1 3/16
75 PSlg to 270 PSIg) PSlg) essure for ambient N i
(HPg)-\':mble (from f:mp 8 Comp suction pipe, Process pipe MGZ63048001 LOKRING 8/6 NR Ms. 8/6 516 1/4 :m
deep vacuum to 40 -
*Check evap for *Check for leaks in PSig) *Check dryer 9 | Drier Inlet(1Eva, 2Eva) / Drier Outlet(2Eva) MGZ63048101 | LOKRING 4 NK Ms 4 5/32 m
leaks at turn joints the condenser . discharge, 3-way
and under copper to because of rust, at S4ieck connection Saive operation. 10 | Drier — Capi tube MGZ63048201 | LOKRING 472 NR Ms 412 | 5/32:5/64
going into dryer and
aluminum solder compressor stub out coadenser F
to condenser and at **Still have liquid 1 T Charging(Comp+S/Pipe) MGZ63447001 LOKRING 6 NK Ms SV 6 1/4 .-
**FF evap ending in dryer **Most common after refrigerant at dryer L)
1802 has know issue \ / erau / \ i / . .
12 6.35 Evaporator — Capi (AL) MGZ63447201 LOKRING 6/2 NR Al 612 1/4 1 564 ‘,éﬁf
( Low Side \ ( Inefficient \ / Blink Codes \ 13 | 8.0 Evaporator - Capi (AL) MGZ63447202 | LOKRING 8/2 NR Al 8/2 |56 :5i64 e
Restriction compressor -
1 Voltage error (PCB, Reset, or Compressor 14 Drier - Drier (SCD) MGZ63847101 LOKRING 3.5 NK Ms 3535 -- :m
(V)-150-165 VAC (V)- Vanable 2 Stroke tnip (Fast charging)
(A)- Low (A)- Vanable 3 Inverter (PCB or Compressor) 15 | Drier Outlet - 3 Way Valve(SCD) MGZ63847201 | LOKRING 4/3.2 NR Ms 4/32 532 - :::]
(DT)- Low (DT)- Warm-Ambient 5 Piston locked (Compressor)
(CT)- Low (CT)- Ambient 6 Over cusrent (Compressor, Leak or Restriction) . " .
(LP)- Va (LP)- 20PSIg-60PSIg T IPM m.n (Wising, A" ss. PCB. or C essor) 16 Evaporator Pipe - Evaporator Pipe(OD 8.5) MGZ63847301 LOKRING 8.5 NK Al 8.5/8.5 -i- . ! E
vacuum (HP)- 45PSIg-75PSlg Q-\HC ON error (PCB) /
(HP)- Nommal to Low - ~N
*Parmial frost pattern *Partial cooling.
on one evap compressor can be
warm to ambient
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R600 Flow Chart

- Simple Check Flow Chart

T

Not Cooling LED 1 Blinks Reset

e
EE e

Test Mode LED 2 Blinks Reset
1 Input

Tﬁme About Smin H LED 8 Blinks
Tﬁme About Smin H LED 7 Blinks
Tels:me About 5min H LED 1 Blinks
Tﬁm‘:? About Smin | ] LED 4 Blinks
Tﬁme About Smin | »[LED 5 Blinks
T‘:‘It;':e About Smin H LED 2 Blinks

1 Current/Voltage
H Replace PCB I Sensing Error
2 Over Stroke
H Replace PCB I 3 Comp Connection Error
4 Over Voltage Error
H Replace PCB I s Comp Lack
6 Over Current Error
7 IPM Error
| +{ Replacercs |
8 Communication Error
N
Comps
Y
Check | Check Comp. | | Replace PCB |-—
Cyde leakage

Test Mode . g
LED 3 Blinks
[ LED 3 Blinks |+{ Reset | 3 Input About 5min_|7] inl

LED 6 Blinks Reset

Cycle leakage

Test Mode
1 Input

About 5min |»[ " LED 6 Blinks

Check
Cycle leakage

Check
Cycle leakage

| Check Comp. |

* Transmits LED blinking number to PDA after completing action
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THE END @LG

Life's Good

THE ART OF ESSENCE

Art Inspires Technology, Technology Completes Art

Have a Good Week

Gilles Poitras

DMS Ottawa and Master Tech
LG Electronics Canada, Inc.
gilles poitras@lge.com
613-415-9568

Creating a better lifﬂ with our customers
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