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This guide has been created with the purpose of letting you know the tools available through the 
LG service systems ( i.e. GSFS+, Smart Parts, SCS and GLMS) that will assist you in achieving the following goals:

•Superior Customer Service 
•Increased FRFT (Fix Right First Time)
•Improved ESR (Expected Success Rate)
•Lower reclaim rate
•Fewer part returns 

Introduction
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Keep In Mind…

•Within the first year of the manufacturer’s warranty, through our experience, 80% of service calls do not 
require any parts. It is either an installation issue or a customer education scenario. 2022 (95%) year to date

•This normally means that the customer did not read the owner’s manual or the installation guide prior to 
calling in for service.

•Please be aware of what information is in the owner’s manual prior to the repair and instruct the customer 
accordingly if required.

•Look for any service bulletins on the issue that customer is experiencing on their model through the Tech 
Pack or in SCS (which will be explained in detail in this presentation).

•If you suspect that the issue is normal, as stated in the user manual, do not install any parts in the appliance 
as this reinforces to the customer that the appliance has a fault of some sort and you will be back on a 
reclaim. 

A good tech must not only fix the appliance, they must also fix the customer.
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Reading the serial number
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Reading an LG serial number 

(cont’d)
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Reading an LG serial number 

(cont’d)
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Reading an LG serial number 

(cont’d)
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Reading an LG serial number 

(cont’d)
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Reading an LG serial number 

(cont’d)
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Reading an LG serial number 

(cont’d)
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Service Bulletins 
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Service Bulletins 
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HA Service Bulletin Booklet for High Reclaim 

Models



18

SmartParts
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SmartParts
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SCS 
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Warranty
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Repair Information

Front Load

-Always check for reverse polarity

-Diagnostic test must be done before and after every repair.

-IE: Drain hose down too far in drain
pipe, hot water valve closed, anti flood hoses reversed and debris on hot/cold
inlet screens.

-LE: hall sensor (Stator assembly), rotor, wire harness and 
Main board

-Leaking: Too much soap (traces on rear vent or mushroom
valve not working properly), rear water lines loose, plumbing not glued/not vented, customers
hot/cold valves defective, debris front gasket, filter not closed properly/cap on drain tube missing. 

-Spots on clothes or smell: too much soap, water too cold, no tub clean
regularly. maintenance not done.

-Vibration, not on a solid floor,
not adjusted properly with anti skid,
Lower weight (front tub) and shipping bolts. 

-Noise: drain pump, water hammer, rear shell, tub springs,
unit too close to the wall and rear lines or 
power cord hitting the back of the machine 
causing vibration also rear plate may also
cause a vibration.

-Speed wash (3lbs)

-Intermittent on and off= main board 

-Buttons not responding: In most cases the user interface is too tight
and there are two or more buttons depressing at the same time.

Top Load

-Always check for reverse polarity

-Diagnostic test must be done before and after every repair.

-LE code: normally something caught 
between the spin basket and the tub, rotor
fell because the bolt came loose.

-E6: Motor that engages spin and wash, defective or broken
gear on transmission. 

-Noise: drain pump, wash plate, side pads
suspension rods and rotor.

-Leaking: water lines, not properly leveled,
lower boot punctured, customer overloaded
the machine probably with bedding, bleach reservoir blocked
with lint, plumbing not glued/not vented

-Always change user interface with the main board

-Speed wash (3lbs) and less

-UE, follow procedure in user manual: In most cases caused by a unbalanced 
load and if the customer receives the right information they could solve the issue
themselves. 

-Buttons not responding: In most cases the user interface is too tight
and there are two or more buttons depressing at the same time.
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Repair Information

Oven

-As per user manual, pre-treat cooktop with cream before usage

-Turns On but No Heat, cooktop and oven:  Check 240V + neutral

-Oven test: Set Bake at 350oF for preheat, OK if 
done in 10 minutes + or – 1 minutes. If longer verify for bad connection, 
oven
Relay board/bake element and wire harness.

-Oven taking too long to heat: Depending on the model always bring
Main PCB and oven relay board. 

- Gas smell oven: gas should ignite before 25 seconds after the 
glow ignitor is completely red.

-Replace cooling squirrel cage assembly
if safety thermostats are open.

-Connectors must be replaced if replacing
the oven relay board and the wires have changed
colors.

-If the bake or broil element is defective, always
replace the oven relay board with the burnt wires
and connectors.

-Oven maintenance easy clean & self clean.

-Self clean: https://youtu.be/-HrmMm_Q2Q8
-Easy clean:  https://www.youtube.com/watch?v=8olecUHlImU
-Convection cooking: https://www.youtube.com/watch?v=PawuDwqs3Jc
-ProBake: https://www.youtube.com/watch?v=uICl294jvEM
-Induction: https://www.youtube.com/watch?v=_14VsN52J4Q

OTR

-Always check for reverse polarity

-Intermittent heat: bad connection,
door switch.

-No heat: magnetron, door switch,
main board, fuse link, H.V transformer

-Dead:  Safety thermistor, inlet fuse= possible cause (door switch) 
or H.V capacitor short and the customers power source 
20 amp circuit required in most cases, the circuit will trip out. 

-Noise: unbalanced or broken blower fan, bad installation,
Magnetron, H.V diode short, stirrer motor, debris under the
turntable ring.

-Clock counting down but nothing is turning on: 
door switch issue/ door hook issue/alignment.

-RF emission test should be done after every repair.

https://youtu.be/-HrmMm_Q2Q8
https://www.youtube.com/watch?v=8olecUHlImU
https://www.youtube.com/watch?v=PawuDwqs3Jc
https://www.youtube.com/watch?v=uICl294jvEM
https://www.youtube.com/watch?v=_14VsN52J4Q
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Repair Information

Dryer

-Dryer won’t turn off: Main board issue

-No heat: Voltage check 240V + neutral, heater element assembly, 
centrifugal switch main motor.

-Noise: rollers, drum, motor, blower, idler, both front tabs 
that hold the cover assembly need adjustment and possible
wire harness or venting vibration.

-Intermittent heat: Bad contact heater or (outlet), vent blockage, 
centrifugal
switch in motor, main board

Fridge

-LBNA to LANA = update required/condenser coil/RX11/
Nitrogen 

-R600/FLE compressor discontinued  changed to FLD

-Delivery companies that disassemble a product before 
entering a home because the unit doesn’t fit through the
entrance.

Dryer, Fridge and Dishwasher

Reclaim issues for these 3 appliances will be 
sent with this presentation. 
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Pictures
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Pictures
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Pictures
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Pictures
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Test Mode Quad Wash
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Pictures
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Pictures
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Pictures

The freezer is ok but not the fridge.
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Pictures
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Pictures 
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Pictures
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Pictures

R600 Flow Chart
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THE END

Have a Good Week


